
 
 

 

Terms and Conditions for the Stanbic IBTC Transact & Win Promotional Offer 

1. Eligibility:    

The Stanbic IBTC Transact & Win Promotional Offer (‘Promo”) by Stanbic IBTC Bank Limited 

(“Stanbic IBTC”) is exclusive to Stanbic IBTC customers (“you”, “your”, “customer(s)” or 

“participant”) who are residents of Nigeria and who fulfil certain criteria as contained within this 

document.    

This Promo is extended exclusively to customers who receive communication on confirmation of 

eligibility directly from Stanbic IBTC via SMS, email or phone call on their registered electronic 

mailing addresses and/or phone number, which is registered with MTN, 9mobile, Globacom or 

Airtel mobile networks. 

Employees of Stanbic IBTC Holdings PLC and its subsidiaries are exempted from participating in 

the Promo.     

Stanbic IBTC reserves the right to decline participation in the promo to any Customer at its 

discretion.   

2. Agreement to Official Rules:    

The Promo period begins on 05 June 2024 and ends on 30 September 2024. Stanbic IBTC 

reserves the right to extend or terminate the promo at any time without prior notice.  

By entering the promo, you indicate your full and unconditional agreement to, and acceptance of, 

the rules or terms and conditions (as may be amended, supplemented or novated), which are 

final and binding on all participants. Redeeming a prize is contingent upon each participant 

meeting the eligibility criteria, fulfilling all requirements and complying with all the conditions in 

Section 3 below.    

3. Redemption:    

Customers who are eligible for the offer shall receive a communication/confirmation of eligibility 

notice from Stanbic IBTC as detailed above. To redeem the offer, you must:    

a. Conduct any five (5) of the seven (7) qualifying transactions on the Stanbic IBTC Mobile 

Application (My Bank Module) as listed below: 

i. Transfers to Stanbic IBTC Bank accounts; 

ii. Transfers to other Banks; 

iii. Transfers to beneficiary; 

iv. Transfer to @ease wallet; 

v. Pay Bills; 

vi. Buy Airtime; or  

vii. Buy Data. 

b. Only transactions conducted on the Stanbic IBTC Mobile App (My Bank Module) will qualify 

you for the prizes. If you do not have the Application on your Mobile Device, kindly visit the 

Playstore on Android and the Appstore on iOS to download the Stanbic IBTC Mobile 

Application and start transacting! 

 



 
 

 

 

 

4. Prizes:     

• The prizes for qualifying customers shall be a one-off credit of N500.00 (Five Hundred Naira) 

value of airtime which will be credited to the customer’s registered MTN, 9mobile, Globacom 

or Airtel phone number with Stanbic IBTC within 48 hours from completion of the total sum of 

the five qualifying transactions within the Promo period.  

• Where a customer exceeds the five transactions within the promo period, the prize shall 

remain fixed at the one-off credit of N500.00 value of airtime. 

• Customers with a total of less than five qualifying transactions within the promo period will not 

be rewarded. 

 
5. General:    

Stanbic IBTC reserves the right to amend these Terms and Conditions at any time. Any revised 

version will be effective immediately it is displayed on Stanbic IBTC website. The decisions of 

Stanbic IBTC are final in all matters relating to the promo. 

These Terms and Conditions are governed by and construed in accordance with Laws of the 

Federal Republic of Nigeria. Any dispute arising out of participating in this Promo shall be subject 

to the jurisdiction of the Nigerian courts.    

In the event of any comments or questions concerning these Terms and Conditions or for more 

information on this Promo, please contact 0700 909 9099 or send an email to 

customercarenigeria@stanbicibtc.com 
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